Non-Emergency Medical Transportation (NEMT)
Providers
Total Transit Has Revised NEMT Forms

Total Transit has implemented two revised forms which impact providers. The Medical
Certification of Transportation Services (MCTS) form and MCTS Beyond 25 Miles form.
The revised forms are available on Total Transit’'s forms website. Major changes
include:

e More than one mode of transportation can be selected within the MCTS form,
MCTS form is not required for public transit or mileage reimbursement,
Medical facility staff can sign the form on behalf of the licensed medical provider,
The expiration date can be entered or indefinite expiration date selected, and
Medical facility staff can now call in with the information, in addition to online
submission, mail, email, or fax; MCTS forms for ambulance transportation cannot
be called in.
Total Transit is the transportation broker responsible for coordinating Non-Emergency
Medical Transportation (NEMT) for eligible members residing in the counties of Adams,
Arapahoe, Boulder, Broomfield, Denver, Douglas, Jefferson, Larimer, and Weld.
For additional information, please review the Colorado NEMT website or contact Total
Transit at 855-264-6368 with questions.
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